,SI Your business
1s our business.
P REDACTED - FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200 June 30. 2014
Greenbelt, Maryland 20770 !

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jSi@jsitel.com

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Mid Century Telephone Cooperative
Study Area Code 341054

Dear Ms. Dortch:

On behalf of Mid Century Telephone Cooperative (“Mid Century”), JSI files the
attached confidential and redacted versions of the FCC Form 481 ETC annual
reporting information pursuant to sections 54.313 and 54.422 of the Commission’s
rules.> Mid Century seeks confidential treatment under Protective Order for section
54.313(f)(2) financial information.? The redacted version is also being filed this
date via the FCC’s Electronic Comment Filing System. In addition, attached is a
letter requesting confidential treatment under Sections 0.457 and 0.459 of the initial
section 54.202(a) Five-Year Service Quality Improvement Plan.?

Please direct any questions regarding the filing to the undersigned.

Sincerely,

0 g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 C.F.R. 88 54.313, 54.422.

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(f)(2).

347 C.F.R. 88 0.457, 0.459, 54.202(a).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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P REDACTED - FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200 June 30’ 2014
Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jSi@jsitel.com

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Mid Century Telephone Cooperative
Study Area Code 341054
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI”), on behalf of its client Mid Century Telephone
Cooperative (the “Company”) hereby requests, pursuant to Sections 0.457 and 0.459 of the
Commission’s rules,* withholding from public inspection certain information contained in
an attachment to the above referenced reporting requirement. The Company provides the
following in support of its request, numbered consistent with the subparagraphs of Section
0.459(b).2

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report”).?

2. Rate-of-Return Eligible Telecommunications Carriers (“ETCs”) must file with
the Commission an initial section 54.202(a) Five-Year Service Quality
Improvement Plan (“Five-Year Plan”) which is contained in the attachment to
the 2014 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

147 C.F.R. 88 0.457, 0.459.

247 C.F.R. 8 0.459(b)(1) through (9).

347 C.F.R. 88 54.313, 54.422.

4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014).
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Request for Confidentiality
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4. With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.”® Accordingly,
because the Company is a rate-of-return carrier, it must file a five-year service
improvement plan which contains proprietary, competitively sensitive information
related to the Company’s existing network including the specific locations of
customers as well as describe proposed improvements or upgrades and maintenance
of its network throughout its service area. Specifically, this information sets forth
services provided by the Company over its existing network including specific
locations of customers as well as planned network improvement and maintenance
for the years 2015 through 2019 including project start and completion dates,
population that will be impacted by the improvements and upgrades at the wire
center level and projected capital costs associated with the improvements and
upgrades and operating costs associated with maintaining the network including
depreciation for investments that have already been made. As such, this
information contains competitively sensitive information related to the Company’s
existing network as well as detailed plans at the wire center level for network
upgrades and maintenance projected for the years 2015 through 2019.

5. With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

6. With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in the
Five-Year Plan to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order™) at para 9 citing Section 54.202(a) (1) (ii).

JSI
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been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

7. Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the
Commission grant confidential treatment under Section 0.459 to Company’s Five-Year
Plan provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

T g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

JSI



<0i0> Study Area Code 341054
<015> Study Area Name I} CENTURY TEL conp
<020> Program Year 2015

<0302 Contact Name: Person USAC should contact

with questions about this data cheiasindicriosby

<035> Contact Telephone Number; 3037788611 oxt .
Number of the person identified in data line <030>

«<039> Contact Emai Address: . .
Email of the person identifled in data fine <030> christindmideentury. com

<100 Service Quality Improvement Reporting {complete ottached worksheel}
<200> Outage Reporting (voice} {eomplete attoched worksheedf
<21> 4 <+ check box if no outages to teport

<300>  Unfulfiled Service Requests [voice) o

<310> Detail on Attempts [voice}

<320> Unfulfilled Service Requests {broadband) ‘ i

<330> Detail on Attempts {broadband)

<400>  Number of Complaints per 1,000 customers (voice)
<410= Fixed

<420> MDbIIE

«<430> Number of Complaints per 1,000 customers (broadband,

<440> Fixed

<450> Mobile

<5005 Service Quality Standards & Consumer Protection Rules Compliance {check to indicate cortification)
141054 TLS10 pdt

<510> {olloched deseriptive decument)

<600> Functionality in Emergency Situations {check 10 indicate comification}

34105411630, paif

lotioched descriprive document)

<610

<700 Company Price Offerings (voice) {compiere ottoched worksheet)

<710> Cornpany Price Offerings {broadband) feomplere attacked warksheety

<800> Operating Companies and Affiliates feempleic attached worksheet)

900> Tribal Land Offerings (Y/N)? i yes, complete aottoched worksheet)

<1000 Voice Services Rate Comparability feheck to indxote cestification)

<1010> fottoch descriptive document}

<1100> Terrestrial Backhaul (Y/N}? @ O {if not, check (o indicate cevtification)
<1110 {complete attached worksheer)
<1200> Terms and Condition fer Lifeline Customers (camplete attached worksheed)

(attach descriptive docymenty

fottoch desetipti docament)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> [eheck lo indicale cortificelion)

<2005 fromplete attached woikshaet)
Rate of Return Carriers, Proceed to ROR Additional Desymentation Worksheet

<3000> {eheek 1o indicate certification}

<3005> {fromplere etieched worksheet}

Page 1
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{100} Service Quality Improvement Reporting
Data Collectlon Form

FCC Form 481
OMB Control No. 3060-G986/0MB Centrol No. 3060-0819
July 2013

<010>  Study Area Code 341054
<D15>  Study Area Name #ID CENTURY TEL COOP
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Christing Grigsby
<035>  Contact Telephone Number - Number of person ldentified in data fine <030» 3997708611 ot
<039>  Contact Email Address - Email Address of persen identified in data fine <030>  caristinzaidcentury com
<110>  Has your company recelved its ETC certiftication from the FCC? (yes/ noj O @
1 your answer to Ling <110> is ves, do you have an existing §54.202{a) "S O O
<11i>  vyear plan" filed with the FCC? {yes /na)
if your answer to Line <1115 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202{a) 'S year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 39105470112, pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a){1). If your company is 2
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a}. The information shall be submitted at the wire
center level or census block as appropriate.
<113>  Maps detailing progress towards meeting plan targets
<1i4>  Report how much universzl service {USF) support was received
<115>  How (USF) was used to improve service quality
<116> How (USFjwas used to improve service coverage
<147>  How (USF} was used to improve service capacity
<118>  Provide an explanation of network improvement targets not mat E

in the prior calendar year.

Page 2
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{200) Service Outage Reporting {Vclce)
Data Collection Form

FCC Form 481

OMB Controf No. 3060-0986/ OB Control No. 3060-0819

iy 2013
<010>  Study Area Code 351084
<013>  Study Area Name MID CENIURY TEL Co0P
=070>  Progtam Year 2015
030> Contact Name - Person USAC should contact regarding 1his data Christina Grigsby
<035> Conltact Telephone Number - Number of person identified in data line <030> 1097788621 ext.
<039>  Contact Email Address - Email Address of persen identified in data lne <030>  christinemideentury.con
<220 <3 <bl> <bls <b3> <bdy <> <¢ 2> <> <o <f> <g> <h>
NORS Did This Outage
Reference |[Cutage Start| Outage Start | Outage £nd | Outage End Number of 911 Facilities Service Outage Affect Multipfe
Number Date Time Date Time Customers Affected| Total Number of Alfected Cescription {(Check Study Arcas Service Outage Preventative
Custamers {¥es / No) ali that apply} {Yes { No) Resofutlon Procedures

Page 3
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FCCForm 481

<010> _ Study Area Code 341854
<DI5»  Study Area Hame MID CENTURY TEL COOP
<Q20> _ Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Christing Grigsby

INITIBAGLL exl.

<035> _ Contact Telephone Mumber - Number of person ideatified in data line <030»

<039»  Contact Email Address - Emall Address of parson identified in data line <030>  christingmideentury. com
<7012 Residontial tocal Service Ciiavge Effective Date
<702>  Sngle Fale-wide Residentia Local Senvice Charge L »
<03 aats A Y R <b2> by Cchdy Cighsa it s
Residential incal Mandatory Bdended Arca
Sate Exchange (ILEC) SAC(CETS) Rate Type Senvce Rale Sate Subscriber Line Charge | Rale Universal Srvice Fee Zervice (harge Tolal per line Ratesand e

See-aftached workshaet

Paged
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{710} Brosdband Price Offerings .~ -

Collectlon Form ' .

dly2013

FCGForm 481
. OMB Coritrol No, 3060-09

85} OMB Conirol No. ' 3060-0819

<010>  Study Area Code

343654

MID CENTURY TEL OO

<015>  Study Area Name

20156

«020> Program Year

Christina Grigshy

<030>  Conlact Name - Person USAC should contact rogarding this data

<03%» Contact Teleghons Number - Number of person [dentitied in data fine <030>

J09FTBAGIY oxy

<039>  Contact Email Address - Emall Address of persen identilied in dala line <030

christinanidoentury, com

<7il» D ety s Cpls Sebigy s Sihe T g TS Llgds L3y aday
Broadband Secvica - Usego Altawanos
Sale Fuguld od Lownfoad Speed | Broadband Service - | Usage Allowanco | Adion Taken When
Hata Exchanga {ILEC) Resdential fale Feos. Total Rale and Fess {Mbps) Upload Sreed {Mbps) {c8) Limit Reached {seled }

Paga b
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FCC Form 481 ¥
OMB Contro} No. 3060

-0986/0MB

<010>  Study Area Code 341054
<015>  Study Area Name MID CENTUSY TEL COGE
<020=  Program Year 2015
<03¢> _Contact Name - Person USAC should contact regarding this data christing Grigsh
<035> Contact Telephone Number - Number of personidentified in data line <Q30> 2097758611 ext.
<039>  Contact Email Address - Email Address of persen identified In data line 030> christinemideentury .oom
<B10>  Reportlag Carvier Hid century Telephone Cooperative
<811>  Holding Company
<812>  Operaling Company Mid Century Telephone Cooperative
<B13> iRl <age <ads
Affiliates Sac Doing Business As Company or Brand Designation

Paged
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<0i0>  study Area Code 341084
<015>  Study Area Name MID CERTURY FEL 0O0P
<Q20> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data christina @rigsby
<035> Contact Telephone Number - Number of person identified in data line 020> 305T7B61Y ext,

<038>  Contact Email Address - Email Address of person identified in data line <030>  christinsmideentury.com
<910>  Tribal Land(s] on which ETC Serves

<920> Tribal Government Engagement Cbligation

if your company serves Tribal lands, please select {Yes,No, NA) for each these boxes

ta confirm the status described on the attached documentis}, on line 220,

demonstrates coordination with the Tribal government pursvant to Select
§ 54.2313(a)(8) includes: (Yes,Ne,
NA}

<921>

922>
923>
<824>
«925>
<926>
<927>
<928>
929>

Name of Attached Document

Needs assessment and deployment planning with a focus on Tribal
communily anchor institutions.
Feasibility and sustainabiiity planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Comphiange with Facilities Siing rules

Compitance with Environmental Review processes

Compliance with Culturat Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Page 7
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(1100} No Terrestrial Backhaul Reporting:

Pata Coll

oM Conrl
My 2013 100

<010> Study Area Code 3e1054
<015> Study Area Name MID CENTURY TEL Q0GP
<020>  Program Year 2615
<030> Contact Name - Person USAC should contact regarding this data christina Grigsby
<035>  Contact Telephene Number - Number of person identified in data line <030> 3097798612 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cirisvineaideentury. con
Please check this hox te confirm no terrestriai backhaul
<1120> eptions exist within the supported area pursuant to § 54.313{G)
Please check this bax to confirm the reporting carsier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313{G)

Page 8
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Data Collectfon Form

341054

<010>  Study Area Code
<015>  Study Area Name

HID CENIURY TEL CCOP

{11

<020>  Program Year
<030> Contact Name - Person USAC should contact regarding this dats

Christina Grigshy

<035> Contact Telephone Number - Number of person identified in datz line <030>

3097788611 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>

christindmidecentury . com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HYTP

34205411210 pdf

Name of Attached Document

“Please check these boxes below to confirm that the attached document{s}, on line 1210,

or the website listed, on line 1220, contains the required information pursuant to

§ 54.422{a)(2} annual reporting for ETCs receiving low-income support, carriers must
annuzlly report:

<1221>  Information describing the terms and conditions of any voice

telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll cails, and rates for each such plan. |_@

Page 9
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Price Cap
Data Collection Form
tncluding Rate-o, i

0C Form 483

'3060,0936/CMB Conlrcl N6, 2060-0919

iy 2013 s

<Q10»  Study Area Code 341054

<01$>  Sludy Area Name MID CENTURY TEL SOOF
«020>  Program Year a1

<030>  Contact Name - Person USAC should contact regarding Lhis data Christina Grigsi

<035> Contact Telephone Number - Number of person identified in data fine <0302 2097788611 ext,
<039> Conlact Email Address - Email Address of person identified in data line <030 cwiguinmeidcentuory.com

CHECH the hoxes helow to note compliance as a reclplent of Incremental Cannest America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase #l
support as set forth in 47 CFR § 54.313(b),{c),{d}, (e} the Informatfon reported an this form ang In the documents attached below is accuzate.
Incremental Connect Ametica Phase | reporting
<2010> 2rd Year Certification {47 CFR § 54.313(bJ1}

<2011 3rd Year Certification {47 CFR § 54.313(bN2}1}

Price Cap Carrler Receiving Frozen Support Centification {47 CFR § 54.312(=z)}

w01 2013 frozen Support Cettilication =]
<2013> 2614 Frozen Support Certilication Ko
<2014 2015 Frozen Support Cedtification [ﬁ
<2015> 2016 and future Frezen Support Certification

Price Cap Carder Cennect America ICC Support {47 CFR § 54.313(d)}
<3016> Certification Support Used to Build Broadband -

Cennect Amexlca Phase |l Reporting {47 CFRU§ 54.313(e}}

<2017 3rd year Broadband Service Certification

<2018> $th year Broadband Service Certification

<2019> nterim Progress Certification

<2020» Peass check the box to confirm that the attached dotument(s), on line 2021, contains the required information D
pursuant to § 54,313 (e}(3)(), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions te which began providing access to broadband service in the
preceding calendar year,

<2021 interim Progress Community Ancher Institutions

Name of Attached Cocument Listing Required informatien

Page 30



; thrAddlllom! Dorumantstion

Dat Callcntonr i

L0t0e  Study Area Lode 343034
015> Study ArcaName MID CERTURY TEI, CORP
020> Frogiam Year 201
<030 Contact Mame - Peeson USAC shoud contact separding this data Qhristing Grigals

L5035 | Contact Tetephone Humbe: - Number of persos identified In data bine 030> 309778B61% oxt

<0342 Cnnuuimaz!l\ddlm Ema\ll\ddrcﬁolBgsonld:nmlcdlnuf.llalnc<030> chri rig\m(drmarnr £em

HECK tha boxds hlm tonote <nmplhl\n en ils lm RLLIR T qu;!hv plan (purs:unuo n:' CfR g 51 202{a}j and, lur p:ivamy hald carsiens, lruur(ng cumplFInu wiu: tha ﬂr\inclal reparting qulmmmu et tonhin-ﬂ
€FR § 54.313{£)(2). 1 further cartify hat the Information reported on this form and In the documents attachad balow I accurate,

{3010)  Progress Ropart on § Year Plan
Milestane Certitleation (47 CHR§ S4.31 J(H 1N

Hame of Attached Document Eating Required Information

Ploaga chock this box lo confirm thal the altached document(s), on line 2012 conlains the required information pursusnt ts
(3011} § 54,315 (f{1){ie}, th carriar shall provide the numbes, namos, and addrosses of communily arahor ingitubons (o wiich began D
providing access lo broadband seivica In the pracading calondar year,

13017)  Community Anchor nstitunions (47 CER § S4.313TH 1K}

Hame of Altached Hocarment ling Roquiced Information
{3013} feyout company a Pilvately Hetd ROR Cassler {47 CFR § 54.313{112)) freshel 8

{3014} ¥ yes, does your company e the KUS annuatrepent fvesfHa)

Pleasa chack feso boxes ta confitm that the atlached decument(s), an ling 3017, conlains Lhe equited information pursusal o § 54.313(1{2) complianca requiras:
{3018} Floctrenle capy of their annual RUS reports (Operating Repart for

Telecomaunications Borrowers)
12036) Documontis) for Batance Shael, income Statamont and Statemenl of Cash Flows E
392054TLF0LT .t

(3017} ¥ the tespanseis yos on Kne 3014, ntach your company's RUS Ayt
fepart and all requiied dacumentation

iame of Attached Datunont L sung Required intormatian
[3018)  IPihe responteds no on ling 3014, 1 youl company audited? (¥esfHo} [Q[Q

IFihe response is yes on line 3018, please check the boxes below to
confirm your subimission, ¢ tne 3026 pursuant 1o § 54 3132, conlaing

(3019} Either 3 copy of their audited financlatstatenent; or {2) adinancialrepart. (n atotmat comparshle to RUS Gporating Report for Felesommunications |

(30201 Document{s) for Batanco Sheot. Incoma Statemant and Statomant of Cash Floivs

(3021)  Management fetter Bsued iy the Indepondent cortified pubtic accountant that performed the company’s tisanclal sudit.
A3he iesponseis 10 on line 3018, please chock the Boxes below
te contitm your submislon, on ke 3036 plsyant 1o § 54, 2132),
<ontalns:

(3022)  Copy ol theki finaneialstatement which has bren subject 1o revkav by 3n
independent certified public 2ceountant; or 7 3 finsncial mmn na

format bie te RUS Operating Repoit for Tel
Borrawers,
{3023) Undestylng subjeeted toa teviow by an i ceitified

public accountant
{3074)  Underlinginformation subjected to an olficer cendlcation.
{3025} Document(s) for Balance Sheet, Incomo Stalomont and Statement of Cagh Flowa

00 0 0d

13026} Attach the worksheot Fsting required Information

Hate of A3t oed DOTUment LG RCQUTed Tornalion

Page 1t
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Page 12

Centification - Reparting Caprler .-
lestion Form ="

L FCC Porm 481 - s
- OMB Contro) No. 3060-0985/ CAMB Qontrol No, 3060-0846 .
RELTEL S E RN LR

<010>  Study Area Code 191054

<015>  Study Area Hame M1D CENTURY TEL COOFR
<020>  Propram Year 201%

030> Contact Name - Pereon USAC should contact reparding this data christing Grigsby

035> Contact Telephone Humber - Mumber of person identified in data line <030> 1097788613 ek,

<039> Contact £mall Address - Einail Address of personidentified In data line 030> ciristindmidecnlury.cen

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORT!NG CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer asto the Accuracy of the Data Reported for the Annual Reporting for CAF or U Redipients

| cerlity1hat § am an officer of thereporting carrier; my responsibilities include ensuring Lhe aocuracy of the annual repotting requirements lor universal senvics support
redipients, and, 1o the best of my knowledge, theinformatlon reported on this form and in any altachmentsis acourate,

{Hame of Reporting Carrler:  MIP CENTURY Wil coom

CERTIPIED ONLINE

BESRTFR01Y

Signature of Authoriied Dfficer: Date

printed name of Avthortied Offjpr; Y3¥<s Brocomer Iy

Title or positlon of Authorized Officer: Shicl Executive ofticer

Telephone number of Authorized Officer: 2176964413 ext 2}

Study Area Code of Reporting Carrler: 331051 Fillng Due Date for this form: 07/01/2014

Persons willluly making false statements on this form can be punished by fine of forlziture under the Communications Act of 1834, 37 US.C. §4 502, 502{b}, or fine ar imprisenment
undor Tile 18 of the United States Code, 18 1.5.C. § 1001,

Page 12
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Pege 13

Certiflcation - Agent/ Carrier

S FCCFoImABL -

Data Gollecthon Form
<010>  Study Atea Code 341004
<0152 Siudy Ares Name MIB CENTURY TEL COOR
<0i0>  Program¥ear 201%
<C30> Conlact Name - Person USAC should contact regarding this data Christina Grigsby

<035 Contact Telephone Rumber - Nutmber of parson identified In data line <0305 IPSTIEBEIL Cnb.

<039 Contact Enail Address - Email Addiess of person identified [n data line <030> christinsmideentury. con

TO BE COMPLETED BY THE REPCRYING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorizz an Agent to File Annual Reports for CAF or U Redpients on Behalf of Reporting Carrier

| <ortify that (Name of Agent), I auvthorized 1o submil the infermation reported on bohall of the roperting carrier. |
also cerlify thal ) am an officer of the roperling carrier; my inciudo enguring the accuracy of the annual data reporting reg i 1o tha suthorized
agant; and, to Lhe best of my knowlodge, 1ho reperis and data provided o the authorized agontis accurate.

Name of Authorized Apent:

Hame of Reporting Carrier:
Signature of Authorized Oificer:
P:inted name of Authorized Officer:

Bale:

Title or potition of Autherited Cfficer:
Telephone number of Authoriied Oificer:
Study Area Coda of Reporting Carriar: Filing Due Date for this form:

Persons willfully makiag false statements on this forn can be punished by fine or torfeiture under the Communications Act of 1934, 47 U.5.C. 45 502, S03(b), ot fine of imptionment
under Title 16 of tha United States Codc, 16 US.C. § 1001,

TO BE CCMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Aulhorized o Rle Annual Reports for CAF or L Redpients on Behalf of Reporting Carrier

i, as agent for the reporting carrier, certify that | am autherized te submit the annual reports for univarsal service support reciplents on behalf of the reporting carvier; (have provided
the data reported herelfn based on dats provided by the reporting carrier: and, to the bestof my knowledge, the informatfon reported harein Is accurate.

Nama of Reporting Careied:

Name of Autharlied Agent or Employee of Agent,
Signature of Authorized Agent or Employee of Agenl:
Pilnled name of Autharized Agent or Employee of Agent!

Title or position of Authorized Agent or Employee of Agent
Tetephona number of Aulhorized Agent or Employee of Agent:

§5tudy Arca Code of Reporting Casrier: filing Due Bate for this form:

Pessons willfulty making fab e statements on this form can be pueished by fine or forfeiture under the Communlcatians Act of 1934, 47 85044 S02, S03H0), o7 line orimprbenmest uader Jite
1866 the United States Code, 18 U5 5 1001,

Date:

Page1d
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(700) Frice Offeringsinduding Voice Rata De,
Data Collection Form S R

Noj:sbéooe}ea/wspm_t_rq'ﬁo.'soeooeisi -

Q10> Sudy Area (ode 333054

<HM5>  Qudy Area Name MID CENTURY TEL €OOP
020> Program Year 2015

030> Contadt Name - Person USACshould contad regarding this data Christina Grigsby

035> Contad TelephoneNumber - Number of person {denlified in dalaline 030> 3097788611 oxc.
<039 Conladt Bmalt Address - Email Address of person igenlified in dataling <030>  cnriscinsmideentury, cea

<01»
<t02»

03>

Residenlia Local nvcs Charge Bfedlive Dale
Sngle Rate-wide Residential Local Service (harge

<at> gy Dl e L g g s G apms
Residential Locat Mandatory Extended Area

Sate xchange (LEC) SACIETG Fale Type Sendce Rate Sate Qubsoriber Line Charge | Sale Universal Service Fee Lenvice Charge Tolal per line Rates and Fees
1L ELLISVILLE ¥R 11,25 9,14 .0 0.0 20.3¢
I YATES CITY ¥R 11,28 9.14 5.0 0.0 20,39
It ALTONA ¥R 11.25 9.14 .02 2.0 22:41
- WILLIAMSFIBLD ” R - poom o T
i TABLE GROVE R 11,28 5.14 .0 0.0 20,39
iL SUMMUM FR ii.25 9.34 4.0 0.0 20.3%
I FATRVIEW ¥R 1125 %14 0.0 9.0 20.3%
1. SMITHFIELD FR 1128 504 ot B 20.39
1 MAQUON ¥R 3195 514 o o.0 20.35
1L GILSON ¥R 1128 9,14 0.0 6.0 28.39
Tn VICTORIA ¥R 11,25 $.14 e 6.0 20.39
I MARIETTA ¥R 1h.2% 5.4 P o0 20.39
i BISHOP HILL FR 11.3% 9.14 0. 02 2.0 22.41
ik LAFAYETTE ¥R 11.28 5.4 0,02 2.0 #2.41
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{710) Broadband Frice Oferings .
Data Collection Form

. 30600986/ OMB Cordral No. 3060.0810 "

010> SudyArca Gxge 321034

015> Sy AreaName MID CENTURY TEL 00D
020> Frageam Year 2015

030> Gontact Name - Person USACshould contad regarding Lhisdata ciristing Grigshy

<036> __ Contact Yelephone Number - Number of person identified in dataiing <030> J0EYTEE6LL ext.

039> _Contact Ewail Address - Bmail Address of person identifiedin daaline 030> ehristinemideentory . von

" ; Allowance
N [r— Resdentid | Sate Foglatod Tola Retes | Broasbend Service - Broadband Service | Useoe Allowance Auzgimm
Rele Foes and Fees Cowniead $eed Lijpload Speed (Mbps (CB) SN
(Mbps) When Limit Reached {sefect}
1 ALL 54,95 T o 356 1% o Cther, Mo usage allowance/limit
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MID CENTURY TELEPHONE COOPERATIVE (SAC 341054)

ATTACHMENT - LINE 112
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

ATTACHMENT REDACTED IN ENTIRETY
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Mid Century Telephone Cooperative’s demonstration of complying with applicable

service quality standards and consumer protection rules for voice and broadband

services:

In establishing this certification in its 2005 ETC Order,' the FCC found that an

ETC must make “a specific commiiment to objective measures to protect consumers.” .
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.® In this context, the ECC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”

Mid Century Telephone Cooperative (“Company™) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under the Illinois Administrative
Code (TIAC), Title 83: Public Utilities, Chapter I 1llinois Commerce Commission,
Subchapter f: Telephone Utilities. These obligations include, but are not limited to, the
following: adherence to Illinois state consumer protection requirements governing

telephone providers which include Quality of Service rules as identified in TAC Part 730

' Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel, Mar.
17, 2005) (“2005 ETC Order”).

2
Id. at para. 28,
* 1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; {6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inguiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. at n. 71.

‘Id atn. 72.
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and 732, and Compliance with Anti-Slamming and Anti-Cramming Procedures as
adopted in Illinois Public Act 90-610 and 97-0822, (3) truth-in-billing requirements
pursuant to federal rule and IAC 735.70; and (4) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.E.R. Part 8

§8.3.
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Mid Century Telephone Cooperative’s demonstration of ability to function in
emergency situations for voice and broadband services:

Mid Century Telephone Cooperative (“Company”) hereby certifies that it is able
to function in emergency situations as set forth in the Code of Federal Regulations, Title
47, Part 54, Subpart C, §54.202(a)(2)' and Title 83, Chapter I, Sub-Chapter f, Section
730.325 of the Illinois Administrative Code. The Company’s network is designed to
remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. In
accordance, and compliance, with Title 83, Chapter I, Sub-Chapter £, Section 730.325
(b), all switching offices or equivalent with installed emergency power generating
equipment have a minimum of three (3) hours battery capacity; switching offices or
equivalent without installed emergency power generating equipment have a minimum

battery capacity of five (5) hours.

Section 54.202(a}{2)} requires ETCs that are designated by the Commission to “demenstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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The company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occu.
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Mid Century Telephone Cooperative
285 Mid Century Lane « PO Box 380 « Fairview, & 61432
Phone 309.778.8611 » Fax 309.783.3297 - www.midcentury.com

<~ TeleCom

Mid Century Telephone Cooperative is a quality telecommunications services provider
who provides basic and enhanced services at reasonable rates within its service

territory. Basic services are offered at the following rates:
Monthly Service Charge

Single Party Residence Service $20.39
Single Party Business Service $20.39
Federal Subscriber Line Charge-Single Line $ 6.50
Directory Assistance 75¢

Touch Tone Service - provided as part of local service rate.

Toll Blocking - available at no charge for low-income customers that qualify.
Emergency 911 Service - charged according to government assessments
Access to operator services and interexchange services are available.

Local calling — unlimited within exchange area.

Low-income individuals eligible for Lifeline and Universal Telephone Service Assistance
Program (UTSAP) telephone assistance programs may be eligible for discounts from
these basic local service charges through state specified telephone assistance plans.

Basic services are offered to all consumers in the Mid Century Telephone Cooperative
service territories at the rates, terms and conditions specified in the Cooperative’s
assessments. If you have any questions regarding Mid Century Telephone Cooperative
services, please call Mid Century at 309-778-8611 or visit the business office at 285 Mid
Century Lane, Fairview, lilinois.

Lifeline and UTSAP Assistance
Lifeline and UTSAP are government programs that make telephone service more
affordable for eligible, low-income households.

What is Lifeline?

Lifeline is a federal program that provides a monthly reduction of $9.25 on local
telephone service to eligible households. If the eligible consumer voluntarily elects toll-
blocking while initiating Lifeline service, a deposit is not required.

What is UTSAP?

The Universal Telephone Service Assistance Program is a program that helps pay the
installation charge for telephone service. The UTSAP is funded through voluntary
contributions from illinois customers.

Who is eligible?
To be eligible for the program, you, your dependent, or your household must participate
in one of the following programs:

o Medicaid
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MidCentury<—.__
<> TeleCom

Mid Century Telephone Cooperative
285 Mid Century lane » PO Box 380 « Fairview, Il. 61432
Phone 309.778.8611 « Fax 309.783.3297 « www.nidcentury.com

o Supplemental Nutrition Assistance Program (SNAP), formerly Food
Stamps

Temporary Assistance for Needy Families (TANF)

Supplementat Security Income (SSI)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program (LIHEAP)

National School Lunch Program’s Free Lunch Program

2 0 0 0 ¢

Customers may also qualify for Lifeline if their total household income does not exceed
135% of the Federal Poverty Guidelines.

Proof of program eligibility is required upon enrolliment but will not be kept or stored by
Mid Century.

A Lifeline subscriber must re-certify their eligibility annually with Mid Century to ensure
continuation of Lifeline benefits. Subscribers who are no longer eligible for Lifeline
benefits must notify Mid Century.

Are there restrictions?

The Lifeline and UTSAP programs are limited to one primary wireline or wireless
telephone per low-income household. Lifeline is non-transferable. Subscribers willfully
making false statements in order to obtain these benefits can be punished by fine or
imprisonment or can be barred from the program.

How can | apply for the Lifeline and UTSAP Programs?
To enroll in Lifeline, please call Mid Century Telephone Cooperative at 309-778-8611 or
visit the business office at 285 Mid Century Lane, Fairview, illinois.

May 2014
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MID CENTURY TELEPHONE COOPERATIVE (SAC 341054)

ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY



